
Top 50 U.S. 
Mastercard and Visa 
Credit Card Issuers

The 50 largest issuers of consumer, small business and 
commercial credit cards carrying the Visa and Mastercard 
brands combined owned $683.09 billion in outstanding 
receivables at year-end 2021. This was an increase of 7.4% 
from $635.95 billion for the top 50 at year-end 2020. The 
industry average increase in Visa and Mastercard credit card 
outstandings for 2021 was 6.4%.

New to the top 50 in 2021 were Upgrade, a fintech, with a 
539.5% increase in outstandings; Ally Bank, which bought 
Fair Square Financial’s credit card business; and Zions 
Bancorporation, which ranked 51st last year. Among the 50 
largest, 41 issuers showed growth in outstandings, including 
Upgrade (up 539.5%), Goldman Sachs (up 92.3%), Continental 

Finance (up 70.3%), Mercury Financial (up 28.3%), BMO Harris 
(up 18.2%), Alliance Data (up 17.0%), Credit One Bank (up 
14.6%) and Mountain America FCU (up 12.4%).

When measuring Visa and Mastercard purchase volume, the 
industry average increase was 25.5% last year. Among the top 
50 issuers, the average increase was 24.5%.

Among the top 50, 49 of the issuers showed increases. Those 
with the largest percentage increases were Mercury Financial 
(up 102.5%), Goldman Sachs (up 91.1%), First Horizon (up 
83.7%), Schools First FCU (up 46.3%), MUFG Union Bank (up 
40.9%) and Mountain America FCU (up 39.7%).

Credit unions (CUs) accounted for 13 issuers among the 50 
largest ranked by credit card outstandings. At those CU issuers, 
outstandings were a combined $29.62 billion, which was an 
increase of 5.8% from year-end 2020. 

Credit unions accounted for 7 of the top 50 issuers based on 
purchase volume. Collectively, that group of CUs generated 
$50.98 billion in purchase volume in 2021, up 35.7% from the 
prior year. 

Prior issues: 1192, 1170, 1148, 1126, 1104, 1081

	 p8

0.66
USAA

© 2022 Nilson Report

Purchase Transactions
Billions in 2021

11.26
CHASE

5.19
CAP ONE 4.66

CITI

1.48
U.S. BANK

1.31
WELLS 0.87

SYNCHRONY
0.84

BARCLAYS

4.53
B OF A

www.nilsonreport.com	 NILSON REPORT	 7

https://www.nilsonreport.com


Outstandings Total Volume Purchase Volume Cash Volume Purchase Transactions Total Accounts Active Accounts Credit Cards Visa Cards Mastercard Cards
ISSUER, STATE OF CHARTER RANK ‘21 RANK ‘20 MIL. CHANGE RANK ‘21 MIL. CHANGE RANK ‘21 MIL. CHANGE RANK ‘21 MIL. CHANGE RANK ‘21 MIL. CHANGE RANK ‘21 (000) CHANGE RANK ‘21 (000) CHANGE RANK ‘21 (000) CHANGE RANK ‘21 (000) CHANGE RANK ‘21 (000) CHANGE

Chase, Delaware 1 1 $154,296.0 7.0% 1 $961,434.8 27.6% 1 $950,470.0 27.8% 2 $10,964.8 11.2% 1 11,264.4 36.8% 2 83,433 7.5% 1 57,820 12.3% 1 149,268 43.1% 1 98,025 9.3% 3 51,243 249.9%

Citi, South Dakota 2 2 $106,006.8 5.5% 2 $483,521.5 20.5% 2 $476,418.4 20.7% 3 $7,103.1 10.0% 3 4,662.6 14.0% 3 61,787 7.6% 3 41,934 7.8% 6 76,678 7.4% 6 17,367 11.1% 2 59,311 6.4%

Capital One, Virginia 3 3 $98,032.0 11.5% 3 $462,005.0 28.5% 3 $454,959.2 28.8% 4 $7,045.8 11.8% 2 5,192.1 23.4% 1 92,410 0.7% 2 49,235 1.1% 2 106,858 0.3% 2 44,858 9.1% 1 62,000 -5.2%

Bank of America, Delaware 4 4 $92,573.5 6.1% 4 $427,887.5 22.3% 4 $411,713.3 22.2% 1 $16,174.2 26.0% 4 4,529.6 17.4% 4 42,944 4.4% 4 29,185 6.3% 3 55,404 5.5% 3 38,616 7.4% 5 16,789 1.5% 

U.S. Bank, Ohio 5 5 $39,859.1 7.1% 5 $169,214.7 21.2% 5 $164,787.3 21.2% 6 $4,427.3 19.0% 5 1,483.1 18.2% 6 23,863 7.7% 6 11,653 9.9% 5 22,203 3.7% 5 17,956 5.6% 10 4,247 -3.9%

Wells Fargo, South Dakota 6 6 $33,402.0 5.8% 6 $137,427.5 20.0% 6 $132,205.6 20.4% 5 $5,221.9 10.6% 6 1,310.4 17.3% 7 15,185 4.9% 8 11,350 6.6% 4 20,885 4.0% 4 20,698 4.1% 35 187 -6.0%

Barclays, Delaware 7 7 $22,119.3 6.4% 7 $82,122.1 21.1% 7 $79,541.0 19.8% 7 $2,581.1 80.2% 8 842.0 10.0% 10 9,969 5.9% 9 6,808 3.0% 19 11,544 -15.2% 19 1,589 -58.8% 6 9,955 2.1%

Synchrony, Utah 8 8 $21,400.0 9.7% 8 $65,981.0 29.1% 8 $65,770.0 29.2% 18 $211.0 5.5% 7 869.2 24.2% 5 24,900 6.9% 5 14,000 8.5% 8 28,900 6.3% 8 10,100 6.3% 4 18,800 6.2%

Navy FCU, Virginia 9 9 $20,104.2 6.2% 12 $36,743.3 33.3% 12 $34,784.8 37.8% 8 $1,958.5 -15.4% 10 490.1 29.3% 16 4,427 13.8% 15 3,244 17.3% 11 5,514 14.9% 11 5,045 14.5% 27 469 19.0%

USAA, Nevada 10 10 $12,895.4 -8.5% 9 $49,442.1 17.3% 9 $48,318.8 18.9% 9 $1,123.3 -24.6% 9 661.1 11.9% 14 5,275 -3.3% 10 4,071 0.9% 9 7,182 -3.0% 9 7,182 -3.0% — — —

Goldman Sachs Bank*, Utah 11 17 $8,212.0 92.3% 17 $18,133.8 91.1% 17 $18,133.8 91.1% — — — 17 193.7 86.8% 11 6,744 121.8% 12 3,641 110.0% 12 7,600 121.6% — — — 7 7,600 121.6%

PNC Bank, Delaware 12 11 $8,026.8 0.8% 11 $46,232.1 17.4% 11 $45,461.3 18.1% 11 $770.8 -13.3% 11 409.9 15.2% 15 5,245 9.5% 19 1,648 13.4% 10 6,055 6.0% 10 6,036 6.2% 60 19 -23.7%

Credit One Bank, Nevada 13 12 $7,641.4 14.6% 19 $14,580.1 33.3% 19 $14,310.3 32.7% 16 $269.8 68.5% 12 365.3 26.5% 8 14,555 20.4% 7 11,624 14.8% 7 16,059 13.4% 7 14,780 17.4% 18 1,280 -18.5%

TD Bank, Delaware 14 13 $6,741.3 1.7% 14 $24,494.2 18.9% 14 $24,324.1 19.3% 22 $170.0 -20.9% 13 307.7 15.8% 13 5,931 6.3% 11 3,977 8.5% 12 7,820 8.3% 12 3,811 3.0% 12 4,009 13.8%

First Natl. of Nebraska, Nebraska 15 14 $6,521.6 10.8% 15 $22,413.1 25.9% 16 $21,309.1 26.5% 10 $1,103.9 14.1% 15 229.0 16.8% 19 3,855 12.7% 18 2,540 15.8% 15 4,499 8.7% 15 3,217 9.0% 17 1,282 8.2%

Alliance Data, Delaware, Utah 16 15 $6,441.0 17.0% 18 $15,023.8 28.6% 18 $14,928.6 28.5% 34 $95.1 40.1% 16 193.9 21.9% 9 10,244 5.4% 13 3,624 11.3% 14 10,622 4.1% 14 3,371 -7.0% 8 7,251 10.3%

Truist, North Carolina 17 16 $4,857.4 -0.0% 13 $27,337.1 12.1% 13 $26,899.1 12.1% 14 $438.0 13.3% 14 255.9 10.8% 18 3,921 0.3% 20 1,542 1.5% 17 4,255 0.2% 17 2,446 -2.1% 16 1,809 3.4%

Merrick Bank, Utah 18 19 $3,438.7 10.8% 33 $4,558.6 31.5% 33 $4,380.7 31.5% 21 $177.9 31.4% 21 85.4 23.6% 21 3,645 19.5% 16 3,126 26.5% 13 3,644 17.0% 13 3,644 17.1% 68 <1 -99.6%

Fifth Third Bank, Ohio 19 18 $3,017.6 -7.3% 20 $14,075.3 15.6% 20 $13,932.9 16.3% 24 $142.4 -28.3% 19 140.8 11.2% 26 1,678 -23.2% 23 1,049 -12.2% 81 4,165 -1.7% 82 74 -0.5% 11 4,090 -1.7%

Citizens Bank, Rhode Island 20 20 $1,925.8 2.4% 23 $8,375.6 20.5% 24 $8,104.4 21.4% 15 $271.2 -1.1% 24 76.0 19.6% 24 2,786 3.0% 25 725 2.2% 112 3,510 3.0% 113 23 -0.1% 14 3,487 3.0%

PenFed Credit Union, Virginia 21 21 $1,808.9 4.3% 31 $4,785.0 27.0% 34 $4,295.7 30.2% 13 $489.2 4.0% 27 48.2 4.3% 32 889 12.2% 31 535 24.4% 20 1,454 9.3% 20 1,454 9.3% — — —

First Premier Bank, South Dakota 22 23 $1,759.7 9.6% 38 $3,212.5 24.6% 39 $3,103.9 24.5% 32 $108.6 26.3% 20 87.1 18.5% 17 4,385 11.4% 14 3,499 9.6% 73 4,521 11.6% 74 84 25.3% 9 4,437 11.4%

Regions Bank, Alabama 23 22 $1,622.7 0.1% 22 $9,857.4 -17.5% 22 $9,799.8 -17.5% 39 $57.6 -4.7% 23 78.1 1.7% 30 968 -1.1% 27 692 1.4% 16 3,148 -36.3% 16 3,148 -36.3% — — —

Mercury Financial, Texas 24 25 $1,566.6 28.3% 47 $2,114.3 98.7% 48 $2,074.3 102.5% 47 $40.0 0.2% 38 30.7 91.9% 27 1,525 54.7% 24 849 72.1% 27 1,232 34.8% — — — 19 1,232 34.8% 

KeyBank, Ohio 25 24 $1,445.8 6.3% 27 $7,661.8 28.0% 27 $7,450.5 29.4% 17 $211.3 -7.3% 25 64.9 19.3% 33 842 5.7% 32 496 5.5% 28 1,228 5.6% — — — 20 1,228 5.6%

BECU, Washington 26 26 $1,147.9 4.1% 36 $3,694.0 24.6% 36 $3,495.2 24.9% 20 $198.8 20.2% 28 46.5 17.3% 41 397 5.7% 38 266 6.5% 26 492 5.1% 26 492 5.1% — — —

Upgrade Card/CRB, New Jersey 27 87 $1,093.1 539.5% 56 $1,436.1 579.1% 71 $826.1 851.8% 12 $610.0 389.3% 75 8.3 901.8% 37 512 528.3% 35 322 537.5% 25 512 528.3% 25 512 528.3% — — —

Ally Bank, Utah 28 — $953.0 — 73 $838.8 — 72 $822.3 — 67 $16.4 — 60 13.9 — 35 744 — 28 670 — 33 760 — — — — 24 760 —

ICBA Bancard, Washington, D.C. 29 28 $917.0 -10.7% 25 $7,927.0 15.5% 25 $7,899.8 15.5% 54 $27.2 -2.0% 26 51.0 9.4% 28 1,399 -4.8% 29 632 -5.7% 18 2,099 -4.8% 18 1,774 3.0% 31 325 -32.5%

M&T Bank, New York 30 31 $912.8 11.9% 29 $5,790.5 26.9% 29 $5,734.5 27.0% 40 $56.1 16.6% 31 42.1 20.8% 34 747 6.4% 36 320 6.6% 21 795 5.6% 21 795 5.6% — — —

Commerce Bank, Missouri 31 30 $896.5 -1.1% 21 $10,847.2 10.3% 21 $10,738.6 10.7% 31 $108.6 -21.9% 36 34.4 9.9% 25 2,006 -10.4% 44 215 3.8% 22 739 -2.7% 22 671 -3.1% 50 68 1.2%

State Employees' CU (N.C.), North Carolina 32 32 $879.5 10.3% 51 $1,913.2 26.5% 51 $1,796.7 28.0% 30 $116.5 7.5% 39 29.6 19.2% 40 397 6.2% 39 263 4.4% 31 397 6.2% 31 397 6.2% — — —

BMO Harris, Illinois 33 37 $806.4 18.2% 28 $6,506.4 13.4% 28 $6,467.5 13.5% 48 $38.9 7.4% 30 44.4 8.8% 36 556 0.6% 33 339 9.8% 35 636 -1.6% — — — 25 636 -1.6%

SchoolsFirst FCU, California 34 34 $803.4 9.7% 49 $2,057.9 45.0% 50 $1,924.2 46.3% 27 $133.8 29.3% 41 28.2 34.8% 38 505 15.5% 42 235 18.4% 36 561 14.0% — — — 26 561 14.0%

Suncoast CU, Florida 35 33 $752.9 0.1% 53 $1,685.9 30.2% 53 $1,546.0 28.1% 26 $139.9 58.0% 43 24.4 21.6% 44 381 10.3% 40 245 8.5% 24 523 8.4% 24 523 8.4% — — —

Huntington Natl. Bank, Ohio 36 35 $745.0 4.1% 34 $4,468.7 25.3% 32 $4,448.0 25.5% 60 $20.7 -2.2% 29 45.1 14.9% 39 502 0.3% 37 312 4.8% 122 866 9.1% 123 <1 -82.0% 23 866 9.1%

PSECU, Pennsylvania 37 36 $697.1 -0.4% 58 $1,399.1 32.3% 57 $1,278.5 36.3% 29 $120.6 0.8% 49 18.9 19.0% 61 203 4.9% 60 106 7.7% 42 255 4.0% 43 255 4.0% — — —

Golden 1 CU, California 38 38 $657.4 1.1% 54 $1,570.0 25.9% 55 $1,443.3 22.8% 28 $126.7 75.3% 47 21.1 16.0% 59 221 6.2% 47 187 -0.2% 38 279 6.0% 39 279 6.0% — — —

America First FCU, Utah 39 39 $650.1 11.0% 41 $2,651.2 27.5% 42 $2,446.6 28.7% 19 $204.6 15.4% 33 37.7 20.1% 47 331 7.7% 41 245 7.3% 27 422 7.1% 27 422 7.1% — — —

Continental Finance, Delaware 40 50 $624.2 70.3% 68 $968.5 96.9% 67 $953.4 96.9% 71 $15.0 98.7% 44 23.5 85.1% 29 1,187 69.3% 22 1,123 66.0% 29 1,187 69.3% — — — 21 1,187 69.3%

Digital FCU, Massachusetts 41 40 $568.5 3.5% 63 $1,201.6 2.2% 62 $1,139.4 6.8% 37 $62.2 -42.9% 48 19.7 0.8% 46 331 4.4% 48 185 4.0% 47 371 3.6% 32 371 3.6% — — —

Mountain America FCU, Utah 42 41 $567.0 12.4% 43 $2,261.2 39.4% 43 $2,235.2 39.7% 55 $26.0 17.6% 35 35.6 28.3% 49 308 13.9% 49 184 43.1% 33 330 16.1% 34 330 16.1% — — —

First Citizens Bank, Virginia 43 42 $541.8 9.8% 35 $3,861.4 28.4% 35 $3,851.5 28.6% 80 $9.9 -23.3% 40 28.8 19.3% 58 224 5.3% 51 152 6.4% 32 367 5.8% 33 367 5.8% — — —

VyStar CU, Florida 44 45 $517.7 8.8% 61 $1,251.5 21.5% 60 $1,171.6 26.1% 35 $79.8 -20.5% 50 17.1 11.4% 51 280 -5.0% 56 130 -33.5% 37 280 -5.0% 38 280 -5.0% — — —

MUFG Union Bank, Washington 45 46 $505.5 6.5% 42 $2,598.9 39.5% 41 $2,585.0 40.9% 74 $13.9 -50.6% 58 14.2 26.7% 54 271 2.7% 64 100 6.3% 39 322 3.8% 40 275 2.3% 55 47 13.1%

Bank of the West, California 46 47 $484.1 7.6% 37 $3,444.6 19.0% 37 $3,436.2 19.0% 86 $8.5 6.9% 45 22.5 19.1% 48 319 0.8% 50 179 6.7% 121 349 4.9% 122 <1 -7.3% 29 349 4.9% 

Randolph-Brooks FCU, Texas 47 44 $462.6 -2.8% 59 $1,308.8 24.2% 59 $1,238.0 27.6% 36 $70.8 -15.2% 54 16.4 20.7% 53 272 6.7% 53 146 3.4% 53 326 6.1% — — — 30 326 6.1%

HSBC Bank USA, Virginia 48 27 $398.1 -62.4% 30 $5,133.6 21.6% 30 $5,029.0 25.4% 33 $104.7 -50.6% 32 38.8 2.3% 42 392 -59.0% 43 221 -57.2% 46 394 -59.0% — — — 28 394 -59.0%

Zions Bancorporation, Utah 49 51 $395.0 8.3% 32 $4,592.8 18.9% 31 $4,577.7 18.9% 70 $15.1 8.0% 42 24.6 10.0% 43 383 2.8% 46 195 5.0% 28 433 1.7% 28 421 1.9% 64 12 -3.9%

UMB Bank, Missouri 50 43 $393.2 -18.2% 24 $8,271.5 18.4% 23 $8,267.6 18.5% 110 $3.9 -26.7% 34 37.0 29.2% 12 6,105 55.3% 26 713 41.1% 23 527 0.3% 23 527 0.3% — — —

TOTALS $683,085.5 7.4% $3,186,314.3 22.6% $3,122,828.7 22.7% $63,485.6 14.7% 34,594.9 23.3% 450.4 6.3% 276.6 8.1% 578.5 11.7% 312.2 6.4% 266.3 18.5%

Top 50 Mastercard & Visa Credit Card Issuers in the U.S.

Includes consumer, small business, corporate, purchasing and fl eet cards. Some prior year fi gures have been restated. Use percent change to calculate the 
2020 results. Cards and/or accounts include virtual cards and/or one-time-use accounts for which a plastic card may not have been issued. Active accounts 
are those with at least one purchase transaction during the fourth quarter. Issuers with purchase volume in the top 50 but that had outstandings less than the 

Ranked by Outstandings in 2021

top 50 included: Comdata (#10, $47,825.3 mil., up 21.6%), Wex (#15, $22,300.0 mil., up 19.9%), Silicon Valley Bank (#26, $7,705.9 mil., up 38.0%), UBS (#38,
$3,158.5 mil., up 27.0%), CIT (#40, $2,872.0 mil., up 24.9%), First Hawaiian (#44, $2,188.8 mil., up 11.6%), TIB (#45, $2,180.8 mil., up 19.2%), Comerica (#46,
$2,159.3 mil., up 20.9%), First Horizon (#47, $2,100.5 mil., up 83.7%), and City National Bank (#49, $1,946.7 mil., up 28.5%). *Estimate. © 2022 Nilson Report
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